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[The Role of Management Information Systems in Administrative
Decisions Making Quality]

[Empirical Study from Nonprofit Organizations in Saudia Arabia, Onaizah
Province.]

Abstract:

This study aims to study and detect the role and relationship of management information systems and
the quality of administrative decisions in non-profit organizations in Onaizah Province. Therefore, the
study adopted the descriptive-analytical approach to study the phenomenon. Thus, the study population
was the administrative decision-makers at all administrative levels in the surveyed organizations. The
sample was 223 respondents. Its value was 0.92, which is a high value, and the exploratory factor
analysis was used to measure the consistency validity. The study found that there is a significant relation
between infrastructure, technology and the quality of decision making. Moreover, there is a significant
relation between specialized human resources and the quality of decision-making. In addition, there is a
significant relation between procedures and organizational rules and the quality of decision-making.
Furthermore, the results of the study showed the presence of an average level of the components of the
technological structure and techniques in the researched organizations in Onaizah Province, with an
average of (3.02). Then, the results showed the availability of a high level of specialized human
resources in the surveyed organizations with an average of (3.6). Further, the results revealed a
weakness in the availability of clear organizational guides and procedures for the use of information
systems with an average of (1.9). Thus, the study recommends that the need of paying attention to
specialized human resources in information technology to develop skills and improve performance.
Moreover, Managers should provide the success factors by using information systems in organizations
to take advantage of their capabilities in increasing the effectiveness and success of management
decisions.

Key words: Management information systems, Administrative decision Non-profit organizations.
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