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Abstract:

This analytical literature review provides a critical framework for understanding social media marketing
practices in the tourism sector, revealing a substantial gap between theoretical construction and practical
application. The review yielded three main findings:

First, despite the fundamental transformations that social media has brought to the fabric of tourism
marketing, strategic theoretical models still lack sufficient alignment with actual practical practices.

Second, although tourism institutions recognize the strategic importance of these media, this awareness
is not reflected in the existence of systematically implementation frameworks. There is a clear deficiency
in organized documentation, a misalignment of marketing activities with institutional objectives, in
addition to limited performance evaluation tools and return on investment measurements.

Third, geographical analysis reveals variation in strategic orientations, as European institutions tend to
adopt structured approaches based on formal frameworks, while their counterparts in other regions lean
toward more flexible, resource-based strategies, reflecting the impact of cultural and institutional context
on shaping strategic choices.

The findings also highlight the predominance of adaptive or emergent strategies, which are consistent
with the dynamic nature of the tourism sector and the rapid evolution of digital environments. These
outcomes yield significant theoretical implications, most notably the need to realign traditional strategic
management theories to suit the specific characteristics of the digital marketing environment, thereby
achieving more effective integration between theoretical and practical dimensions.

Keywords: Social media - Tourism marketing - Tourist behavior - Tourism branding - Digital
influencers.
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