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Abstract
This study aims to identify the impact of communication technology applications on the tourism sector
in the State of Kuwait, and to explain the differences of the impact of these applications on marketing
and promotion of tourism facilities according to some variables, the study relied on the descriptive-
analytical approach, and the study community included a random sample of citizens and residents in
the State of Kuwait And to achieve the goals of the study, a questionnaire was designed that included
(21) paragraphs on the study's axes, the results were analyzed using appropriate statistical methods,
and the tourist behavior was discussed when using one of the technology means such as the tourism
sector website on the Internet and social media as a valuable source of information for tourists when
planning For their trips and inquiries about tourist places, possibilities of reservation and other
marketing information.
Keywords: Information and communication technology ,electronic tourism ,social media ,website ,
virtual world ,electronic marketing.
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United Arab Emirates

Travel & Tourism Competitiveness Index 2019 edition

33rd

Key Indicators

International tourist arrivals 15,790,000 i
International tourism inbound receipts US $21,048.3 million i
Average receipts per arrival US §527.5 i

T&T industry GDP

% of tota

US $22,059.4 million i

Sources: Worl

id Tourism Qrganization (UNWTO) and World Travel and Tourism Council (WTTC)

T&T industry Share of GDP % GoP 55 i
T&T industry employment 335,300 jobs i
% of total 53%

T&T industry Share of Employment % total employment 53 i
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Qatar

Travel & Tourism Competitiveness Index 2019 edition

51 Stf140

Key Indicators

International tourist arrivals 2,256,500 ‘i
International tourism inbound receipts US $5,970.9 million i
Average receipts per arrival US $500.5 i

T&T industry GDP

% of total

CogSUl § dobedl Clodsdl BsliS ady § Wloghaoll Lir gl 9iSG Gadas 5

US $6,171.7 million i

Sources: Worl

id Tourism Organization (UNWTO) and World Travel and Tourism Council (WTTG)

T&T industry Share of GDP % cDpP 3.3 i
T&T industry employment 114,300 jobs i
% of total 5.6%
T&T industry Share of Employment 2 total employment 56 i
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Bahrain 64th ..

Travel & Tourism Competitiveness Index 2019 edition

Key Indicators Sources: World Tourism Organization (UNWTO) and World Travel and Tourism Council (WTTC)
International tourist arrivals 4,372,000 i T&Tindustry Share of GDP % cDP 6.0 i
International tourism inbound receipts US §3,642.1 million i  T&T industry employment 36,400 jobs i
Average receipts per arrival US$4045 & oo s
T&T industry Share of Employment % total employment 56 i

T&T industry GDP US §2,562.5 million i
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Travel & Tourism Competitiveness Index 2019 edition

Key Indicators Sources World Tourism Organizatien (UNWTO) and World Travel and Tourism Council (WTTC)
International tourist arrivals 203,000 i T&T industry Share of GDP % cDP 26 i
International tourism inbound receipts US $313.2 million i  T&T industry employment 52,500 jobs i
Average receipts per arrival USS$4635 & ¢ o

5 - T&T industry Share of Employment % total employment 24 i
T&T industry GDP US $3,360.7 million i
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